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JlaHHBIVI JOKYMEHT BcTynaeT B cury ¢ 01.09.2022 (craTed 2).

1mas 2022 . N 135-03

POCCUIICKAS ®EIEPALIVISI
®EJIEPAJIBHBIN 3AKOH
O BHECEHUMU U3MEHEHNS B CTATBIO 16 3AKOHA POCCUMCKOM ®EJEPALIVIN "O 3AIIUTE ITPAB
[IOTPEBUTEJIEI"

Ipunam
TocydapcmeerHoli Tymoti
20 anpens 2022 200a

Odobpen

Cosemom Dedepayuu
26 anpens 2022 200a

Cratps 1

Buectu B craTbio 16 3akoHa Poccuiickoit ®emepauuu ot 7 dhespaist 1992 roga N 2300-1 "O sawuTe npas norpebureneit” (B pesakimy demepanbHOro 3akoHa ot 9 sisusapst 1996
roga N 2-03) (BemomocTy Cheszia HAPOAHBIX AenyTaToB Poccuiickoit @epepaunn u BepxosHoro Cosera Poccuiickoit ®@epepaunmn, 1992, N 15, c1. 766; CobpaHme
3aKoHofaTenbcTBa Poceniickoit ®epepanyn, 1996, N 3, cr. 140; 1999, N 51, ct. 6287; 2004, N 52, ct. 5275; 2013, N 51, cT. 6683) u3MeHeHMe, U3JIOXKUB ee B CIeyIoLleli pefaKkLyn:
"Cratbsi 16. HeomycTumble yCIOBYSI IOTOBOPA, YIIEMIISIIONIME ITpaBa MOTPe6UTeNIs], 3aNPeThl ¥ 06s13aHHOCTH, HaJlaraeMble Ha MPOAaBLa (MCIIOMHUTEIS, BIae/Iblia arperaTopa)
HepmonycTyMbIMM YCTIOBUSIMU SOTOBOPA, YIIEMISIONVIMM TTPaBa MOTPEGUTEIS, SIBJISTIOTCS YCIOBMSI, KOTOPbIe HAPYLIAIOT PaBMIa, YCTAHOBIEHHbIE MEXIYHAPOIHBIMU
noroBopamu Poccuiickoit ®emeparyn, HaCTOSIIYM 3aKOHOM, 3aKOHAMM M IPMHMMAeMbIMY B COOTBETCTBMM C HUMM MHBIMY HOPMaTMBHBIMY IIPAaBOBBIMM akTaMy Poccuiickoit
@enepauuy, peryaMpyoLMy OTHOIEHMS B 06/1aCTM 3aLMTHI ITPaB rorpeburesneii. HemomycTuMeple yeinoBus JOroBopa, yieM/IsIiole IpaBa II0TPeGUTersl, HUYTOXKHBIL.

Ecnu BKiTIOUeHMe B OTOBOP YCJIOBUIA, YIEMIISIIOIIMX IIpaBa IOTPeGUTeIIS, TOBIEKIO IPUYMHEHYE YObITKOB ITOTPeGUTENI0, OHM MOAJIEXKAT BO3MEIeHMIO IIPO/IaBLOM
(M3rOTOBUTENEM, MCIIOMHUTENIEM, MMIIOPTEPOM, BIaZeblieM arperatopa) B oJIHOM 06beMe B COOTBETCTBMM CO CTaTbelt 13 HacTosLIero 3akoHa.

TpeGoBaHye MOTPeGUTENSI O BO3MEIIEHHM YObITKOB MOAJIEXUT YIO0BJIETBOPEHUIO B TE€UEHME JECSITH JHEI CO IHS ero NpeIbsiBIeHMsl.

K HeZomycTUMbIM YCIOBUSIM IOTOBOPA, YLIeMIISIONIMM IPaBa OTPeGUTeNsl, OTHOCSITCS :

YC/IOBYSI, KOTOPbIE TIPEOCTABISIIOT IPOZABILY (M3TOTOBUTEIIO, UCIIOTHUTEINIO, YIIOTHOMOYEHHO OpraHu3auuu UM YIIOTHOMOYEHHOMY MHIMBUAYaIbHOMY MPeIPUHIMATEIIO,
MMIIOPTEPY, BIaJIeNblly arperatropa) paBo Ha OJHOCTOPOHHUI OTKa3 OT UCIIONHEHMST 06sI3aTe/IbCTBA WM OLHOCTOPOHHEE M3MeHEeHMe YCI0BMIi 06s13aTe/bCTBA (IIPeMeTa, LIeHbI,
CpPOKa M MHBIX COITIACOBAHHBIX C IIOTPeGUTENEM YCIOBMIT), 38 MUCKIIOUEHMEM CTy4YaeB, eIy 3aKOHOM MJIM MHBIM HOPMaTHBHBIM ITPaBOBBIM akToM Poccuiickoit @enepaunm

IIpeaycMOTpeHa BO3MOXXHOCTD IIPeJOCTaBJIe€HMSI JOTOBOPOM TaKOro ITpaBa;

YCIIOBYSI, KOTOPbIE OTPaHMYMBAIOT IIPABO MOTPEOUTENST Ha CBOGOAHBI BBIOGOD TEPPUTOPHATBHOM TOACYLHOCTHM CIIOPOB, MPEeAYCMOTPEHHBI TYHKTOM 2 CTaThy 17 HaCTOSILETO
3aKoHa;

YCIOBYSI, KOTOPbIE YCTaHABIMBAIOT /ISl IOTpe6uTeIst TpadHble CAHKLMM MM MHbIe 00s13aHHOCTH, TIPEMSITCTBYIONIE CBOGOAHOI peanu3alyuy IpaBa, yCTaHOBIEHHOTO CTaTheit
32 HacTos1ero 3aKoHa;

YCI0BYMSI, KOTOpbIe MCKIIOYAIOT WM OTPAaHNUYMBAIOT OTBETCTBEHHOCTDb IIPOAABLA (M3TOTOBUTEISI, MCIIOMHUTEJIS, YIIOJIHOMOUEHHOJ OpraHu3anui Wi yIIoJTHOMOUYE€HHOTO
VHAVBUAYAIBLHOTO NpeNpMHMMaTeIsl, UMIIOpTepa, Blaje/blia arperaropa) 3a He)CIIO/IHeHMe WM HeHazjlexallee UCIIOTHeHe 06513aTe/IbCTB 110 OCHOBaHMsIM, He
TIpeayCMOTPEHHBIM 3aKOHOM;

YC/I0BYSI, KOTOPBIe 06YC/IOBIMBAIOT IIPHOGPETeHNe ONHMX TOBAPOB (PaboT, yCiIyr) 06s13aTe/IbHBIM ITPUOGPETEHEM MHBIX TOBApOB (PaboT, YC/IYT), B TOM YMC/Ie TPeyCMaTPUBAIOT
o6s13aTeNbHOE 3aK/II0YeHNe MHbIX JOTOBOPOB, €C/IY MHOe He NPeayCMOTPEHO 3aKOHOM;

YC/IOBYSI, KOTOPBIE IPefyCMaTPMUBAIOT BBITIOMHEHNE OTIOMHUTENbHbBIX Pa6oT (OKa3aHue AOTOMHUTENbHBIX YCIYT) 3a IUIATy 6e3 MoMydYeHyst COrIacysl oTpeGuTes;
YCIIOBUSI, KOTOPbIe OTPaHNUYMBAIOT YCTAHOBIEHHOE CTaThel 16.1 HacTosIero 3akoHa paBo MOTpe6uTes Ha BbIGOP criocoba 1 GOpMBI OIIaThI TOBAPOB (PaboT, YCIyr);

YCIIOBUSI, KOTOPBIE COLepyKaT OCHOBAHMSI IOCPOYHOTO PACTOPKEHMs OrOBOPa 110 TPeGOBaHMIO IPOIABLIA (MCIIOMHUTEIS, BIafieIblia arperatopa), He IpeJyCMOTPEHHbIe 3aKOHOM
VIV VHBIM HOPMAaTVBHBIM [IpaBOBBbIM akToM Poccuiickoii ®enepannnu;

YC/IOBYSI, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHO HEYCTOMKY;

YC/IOBYSI, KOTOPBIe OrPaHNUYMBAIOT ITPAaBO BbIGOPa BMAA TPeGOBaHUI, TPeAyCMOTPEHHDIX ITHKTOM 1 cTaTbhy 18 11 myHKTOM 1 cTaThy 29 HacTOsIIEro 3aKOHa, KOTOPbIe MOTYT ObITh
TpeAbsIB/IEHBI TPOJIABILY (M3TOTOBUTEIIIO, MCIIONHUTEIIO, YIIOMTHOMOUYEHHOJ OpraH13aLuy WY YIIOTHOMOYeHHOMY MHAVBUIYaIbHOMY IpeJIpPVHMMATENI0, UMIIOPTepy) pu
Tpojaske TOBAPOB (BBIIIOHEHMY PabOT, OKa3aHUM YCIYT) HEeHa/IJIe)Xalllero KauecTsa;

YCITOBUSI, KOTOPbIE YCTAHABIMBAIOT 00SI3aTeIbHBIN JOCYAeOHbI/ TOPSAOK PACCMOTPEHNSI CIIOPOB, €C/IM TAKOH MOPSIIOK He ITPeSyCMOTPEH 3aKOHOM;

YCIIOBUSI, KOTOPbIE YCTAHAB/IMBAIOT /IS TOTPeOUTEIst 06sI3aHHOCTD [0 JI0KA3bIBAHMIO ONPeieIeHHbIX 06CTOSITE/IbCTB, 6peMst JOKa3bIBaHNMSI KOTOPBIX 38KOHOM He BO3/IOKEHO Ha
TOTpeGuTeNIs;

YCI0BUSI, KOTOpbIE€ OTPAaHUYMBAIOT HOTpE6MTE}IH B CpeAcTBax u crioco6ax 3aiuThi HapyIIeHHbIX IPaB;

YC/I0BYSI, KOTOPBIE CTaBST YIOBIETBOPEHVe TPeGOBaHMI IOTpe6UTEN il B OTHOIIEHUM TOBAPOB (PaboT, YCIYT) ¢ HeNOCTaTKaMy B 3aBUCUMOCTD OT YC/IOBMIA, He CBSI3aHHBIX C
HeJI0CTaTKaMM TOBapoB (paborT, yCiIyr);

VHBIE YCIOBYSI, HapyIIaolye IpaBuiIa, yCTAaHOBIEHHbIE MEeXXAYHaPOAHBIMY ioroBopamy Poccuiickoit ®emeparyy, HaCTOSIYM 3aKOHOM, 3aKOHAMM U IPYHMUMAaeMbIMU B
COOTBETCTBMM C HUMM VMHBIMY HOPMAaTVBHBIMY ITPaBOBBIMY akTamy Poccuiickoit Penepanmy, peryamMpyonyMy OTHOIEHNUS B 06/IaCTHM 3alIMTHI IIPaB MOTpe6GuTeneii.

IIpozaser] (MCIOTHUTENb, BIAJeNel] arperatopa) He BIIpaBe OTKa3bIBaTh B 3aK/II0YEHNY, MCIIOMHEHUN IOTOBOPA, HAIIPaBIeHHOTO Ha IPUoGpeTeHe OOHMX TOBapOB (PadoT,
yCITyT), TI0 IPMYMHE 0TKa3a 0TPeGyTeIs B IPMOGPeTeHMI MHBIX TOBAPOB (PaboT, yeiyr). YObITKY, IPUUYMHEHHbIe TOTPeOUTENI0 BCIeACTBYE HapyIIeHNs ero npasa Ha
CBOGOIHBII BbIGOP TOBAPOB (PaboT, YC/IyT), BO3MEIAIOTCS TPOAABLIOM (MCIIOJIHUTEIIEM, BlIafie/IblieM arperatopa) B [IOJIHOM 00beMe.
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3ampelaeTcs yooBIeTBOpeHMe TpeGoBaHmi1 MoTpeduTeeit B OTHOIEHNY TOBapOB (PaboT, YCIyT) C HeLOCTaTKaMM CTaBUTh B 3aBMCMMOCTh OT YCIIOBUIA, HE CBSI3aHHBIX C
HeZ0CTaTKaMM TOBAapoOB (paboT, yCiyr).

3armnpelaeTcsi 0TKa3 B 3aK/II0YeHMM JOTOBOPa ¥ BO BHECEHMM M3MeHeHMi B JOrOBOP B C/Ty4yae TPaBOMEPHOro yKa3aHust HOTpeGI/lTeJIEM Ha HeJoITyCTUMbIe YC/IOBUS JOT0OBOpPa,
yieMm/isgomme npasa HOTpeﬁMTeJ‘IH, B LIeJISIX MCKJIIOUeHMS] TaKMX yCIoBuit. [Ipy npenbsaBieHun HOTpeﬁMTeHeM Tpe6OBaHM9[ 06 UCKITIOUEHMH U3 JA0roBopa HeJOITyCTUMBIX
YCI0BMIA AOTOBODA, YILeM/ISIOIINX [TpaBa HOTpeGMTeTIﬂ, YKasaHHOe TpeGOBaHMQ TIOAJIEXXUT PaCCMOTPEHMIO B TeUeHNe eCsITU AHel CO IHS ero NpeAbsBIeHus C 06s13aTeIbHBIM
u3BenleHneM HOTpeGI/ITeJ‘[H 0 pe3yjibTaTax pacCMOTPEeHUS U IMIPUHSATOM MOTUBMPOBAHHOM pellleHUM 110 CYLIeCTBY YKa3aHHOTO Tpe603a1—1ml.

Iponaser (MCIIOTHMTEND, BIaJIeNel] arperatopa) He BIpaBe 6e3 MOTyYeHus! COIIacks TOTPeGUTeNs BBITOMHSITh JOTIOMTHUTEIbHbIE PA6OThI (OKA3bIBATh JOIIONTHUTEIbHbIE YCITYTH)
3a ruiary. [loTpe6uTenb BIipaBe 0TKa3aThCs OT OIUIATHI TAKMX PaboT (YC/IyT), @ ec/ii OHM OIIaYeHbl, BIpaBe IoTpeGoBaTh OT NPOAABLa (MCIIOMHUTEIS, Bafesblia arperatopa)
BO3BpaTa yIia4yeHHO/ CyMMBI.

Cornacyue roTpe6uTesNst Ha BHITIOTHEHVE JOTIOMHUTEIbHBIX PabOT (OKa3aHye JOTIOMHUTENbHBIX YCIYT) 3@ IUIATy 0(pOPMIISETCS TPOAABLOM (MCIIOJTHUTENEM, BlIaJie/bLieM
arperaropa) B MMCbMeHHO# opMe, ec MHOe He MTPeflyCMOTPeHO 3aKOHOM. O6s13aHHOCTD A0KA3aTh HAIMUYe TAKOTO COIIAcHsI MM 0OCTOSTENbCTBA, B CUITy KOTOPOTO Takoe
cornacye He TpeGyeTcsi, BO3/IaraeTcs Ha MPOJaBLia (MCIIOMHMTENS, BlafiesIblia arperatopa).

4. ITpopasel] (MCHIOTHUTENb, BIaJeNel] arperatopa) He BIIpaBe OTKa3bIBaTh IOTPEOUTENIO B 3aK/IIOUEHNM, UCIIOTHEHN, M3MEeHEeHUY MY PACTOPKeHU) JOT0BOpa C OTpeGyTeeM B
CBSI3M C OTKa30M IIOTPeGUTeIs IPeIOCTaBUTD [IepCOHAIbHBIE JaHHbIe, 32 ICK/IIOUeHNeM C/TyJaeB, ecIy 00s13aHHOCTb IIPeIOCTaB/IeHMST TAKUX JAHHbBIX IIPeyCMOTPeHa
3aKOHOaTenbCTBOM Poccuiickoit Peepaliy My HeIIOCPeNCTBEHHO CBsI3aHa C MCIIOJIHEHEM IOr0BOpa C II0TpeGuTeneM.

TIpu npenbsBaeHUN IIOTDE6MTEJI€M TDE60B3.HM}I O NIpeaocTaBIeHUN MH(‘I)ODMB.[IMM O KOHKPETHBIX IIPUYMHAX U MPaBOBbIX OCHOBAHMSIX, OIIpeAe/siiolINX HEBO3MOXKHOCTb
3aKJIIOYEeHMsI, ICTIOTHEHMS, MUSMEHEeHVSI UJIM PaCTOPKeHMsI Iorosopa 6e3 MpeOCTaB/IeHNS] TIePCOHATBHBIX TaHHBIX, B MMCbMEHHOM d)opMe (B TOM uMcie B (‘I)ODME 3JIEKTPOHHOTO
JOKYMEHTa) IpofaBel] (MCIIOMHUTENb, Baiellel] arperatopa) Jo/DKeH PeJoCTaBUTh TaKyl0 VlH(bOpMB.LIV[]O B TeUeHMe CeMU JHel CO AHS MPebsSBIeHNs YKa3aHHOTO TpE‘ﬁOBHHVI}I.

IpopaBerls (MCIIOTHUTENb, BAaI€NEL] arperaTopa) mpeAocTasiser nHopMaiuio NoTpeGuTesio B Toi hopme, B KOTOPOIi IIPeIbsIBIEHO TPeGOBaHMe TIOTPEGUTENS O
npenocTaBieHny MHGOPMaIMy 0 KOHKPETHBIX IPUUMHAX ¥ [TPABOBBIX OCHOBAHMSIX, ONPEESIOLX HEBO3MOKHOCTD 3aK/TI0UEHNS], MCITOMTHEHMST, M3MEHEHMSI MIIU PACTOPIKEHNSI
JI0rOBOpa 6e3 MpefoCTaB/eH s TePCOHaNbHBIX AaHHBIX, €C/IY IHOE He YKa3aHO B 9TOM TpeGOoBaHMI.

Ipu npexbsiBIeHUH MOTPe6UTeIeM TPe6OBaHMS O TIPeNoCcTaBIeHNI MHGHOPMALIMY 0 KOHKPETHBIX IPUUMHAX U TIPABOBBIX OCHOBAHMSIX, ONPEAESIOIIMX HEBO3MOKHOCTh

3aK/IIOYeHNs, UCIIOTHEHUSI, UBMEeHEeHM WX PACTOPXKeHUA OroBopa 6e3 NpefoCTaB/IeHMs IePCOHANbHBIX JaHHbIX, B YCTHOM cl)opme TakKas ]/IHd)OpMaLU/Iﬂ IIO/KHA BBITh
npenocTaBieHa He3aMe/IUTelbHO. .

CraTtbsa 2

1. Hacrosiumit ®emepanbHblii 3aKOH BCTyIaeT B cuiy ¢ 1 cents6pst 2022 roga.

2. Tonoskenust cratbu 16 3akoHa Poccuiickoi ®epepaiyu ot 7 despaist 1992 roga N 2300-1 "O 3aiumTe npaB notrpedureseit’ (B peaakiuy HacTosinero denepaabHOro 3aK0OHa),
yCTaHaB/MBAOLIMe TlepeyeHb HeIOMYCTYMBIX YCIIOBMIT OrOBOPA, YIeMISIOIMX [IpaBa OTPeOuTeIs, paClIPOCTPAHSIOTCS Ha OTHOIIEHN ], BOSHUKIIME 13 PaHee 3aK/TI0UeHHbIX
JIOTOBOPOB.

IIpe3udenm
Poccutickoti ®edepayuu
B. [IYTHH
Mocksa, Kpemib

1 mas 2022 ropa
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